
Key Benefits
• Help ensure that turbines performance remains optimal

• Identify anomalies, thereby helping those anomalies before
any major break down happens

• Remote diagnosis help minimize operational costs

• Anytime and anywhere access, using any device provides
ultimate flexibility to monitor performance of turbines on a real
time basis.

• Periodic reporting and feedback help enhance operations

• Service provide useful business intelligence, based on data
analysis, for decision making

Pacific Controls services integrate Power Plant equipment with 
its Galaxy 2021 Platform to facilitate 24 X 7 monitoring from 
Global Command and Control Centre. The Services identifies 
potential anomalies on a proactive basis and carry out remote 
fault detection and diagnostics. This helps minimize the risk of 
any performance degradation. 

Our engineering teams at Global Command Control Centre 
(GCCC) monitor the turbines and overall power plant 
performance through data streams in virtual real-time. The 
stored historical database enables comparison with the real-
time data, which makes this system a very reliable and dynamic 
troubleshooting tool. The customers are given access to the 
monitoring system which is possible from anywhere and from 
any device. This unique feature avoids significant logistics issues 
while allowing the engineering teams to provide timely assistance 
and support. It has also increased our customers’ mobility and 
provided them peace of mind while away from their power plant. 

Pacific Controls’ subject matter specialists compile a periodic 
report with recommendations for our customers. Such reports 
are discussed in regular monthly calls, which help enhance 
service to the customer.

Schedule a demo with us now

Managed Services 
for Turbine Plants

http://pacificcontrols.net/iot/contact.php

